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1 Introduction

The People Directory solution enables your business to publish a traditional staff directory in
SharePoint. People information is pulled from SharePoint's user profiles which can be populated by
the users, Active Directory and/or another line-of-business application.

People Directory displays contact information similar to the traditional staff list and enables users to
quickly find people, filtering by first name, last name, department, job title and office using wild. Use
partial word filters or the simple letter filters for first name and last name to locate the person or

people you’re looking for.

The People Directory web part uses online presence information allowing you to see when staff
members are online and/or available, plus calendar and location information if Microsoft Exchange
Server 2003 or later is being used.

Actions =

First Name | AIBICIDIEIFIGIHIIIIIKILIMINIOIPIQIRISITIUIVIWIX]Y]Z]AI
Last Name [ AIBICIDIEIFIGIHITIIIKILIMINIOIPIQIRISITIUIVIWIX|Y]Z]AI

Find I Clear All
Results 1-8
Picture Name jobtitle workphone workemail
F Adrian Bushnell Analyst 01457896548 adrian@preducts.com
e
)
& Kelly Honold Account Administrator 01478520369 kelly@accounting.com
k1]
A
E!;l Malik Kong Developer 01478963258 malik@development.com
-

Figure 1 — People Directory

This installation manual is intended for SharePoint Administrators installing the People Directory
solution on a Microsoft Office SharePoint 2010 server farm.
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2 Installation Requirements

Before proceeding with the People Directory solution installation, please ensure the following
requirements are met.

2.1 Recommended Hardware and Software

To increase the performance of People Directory under heavy load, it is recommended to scale
up/out your search servers.

Please visit the following location for details:

Microsoft SharePoint Server 2010: http://technet.microsoft.com/en-us/library/cc262485.aspx

Microsoft Foundation 2010: http://technet.microsoft.com/en-us/library/cc288751.aspx

2.2 Permissions

The following permissions are required to complete all the steps outlined in this installation manual.

e Installation account will need to be a member of the local administrators group on the
server where the setup wizard is run with permissions to the Config Database.
Required to complete the installation only.

e The application pool account will need Connect and Execute permissions on the SQL Search
databases.

Required to configure views.

e Farm Administrator with rights to add solutions and manage solutions deployment.
Required during installation and to upload/manage license keys in License Manager in order
to activate a product licenses.

e SSP Administrator with rights to modify search settings.

Required to create a new Managed Property, initial crawls and update the search scope.

e SSP Administrator with rights to manage user profiles.

Required to create a new Managed Property and import user profiles.

e Asite collection administrator on the site collection where the product will be installed.

Required to activate the Site Collection Feature.

© Content and Code Ltd
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3 Pre-Installation

3.1

Enabling Session States

It is recommended that Session States are enabled for People Directory in order to recall modified
views. By default, Session States are enabled.

To enable session state across the entire farm

1.

On the taskbar, click start, point to Administrative Tools, and then click SharePoint 3.0
Central Administration.

In the top navigation bar, click the Application Management tab.

On the Application Management page, in the Office SharePoint Servers Shared Services
section, click Configure session state.

On the Configure Session State page, in the Enable Session State section, select the Enable
Session State check box to enable session state for the farm.

To specify the duration of sessions, in the Timeout section, enter a number (in minutes) in
the Session should be timed out after (minutes) box. The default is 60 minutes.

Click oK to save the session state configuration.
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4 Installing People Directory

This section outlines the procedure for installing People Directory to a single Microsoft Office
SharePoint Server 2010

Important: Before proceeding with the installation, please check that the account you are using to

install People Directory has the appropriate permissions outlined in section 2.1 -
Recommended Hardware and Software

To increase the performance of People Directory under heavy load, it is recommended to scale
up/out your search servers.

Please visit the following location for details:
Microsoft SharePoint Server 2010: http://technet.microsoft.com/en-us/library/cc262485.aspx
Microsoft Foundation 2010: http://technet.microsoft.com/en-us/library/cc288751.aspx

Permissions.

4.1 Deploying the Solution

Follow these steps to install and deploy People Directory to one or more web applications.

1. Open ccPeopleDirectorylnstaller.exe

People Directory

People Directory

Welcome to the People Directory setup wizard

This setup wizard will install and deploy People Directory to your SharePoint farm. Click Next to perform a
system check on this server and continue.

The system check will not check the state of other servers in your SharePoint farm. Before

! proceeding with the setup please check that the Windows SharePoirt Services
Administration and Windows SharePoint Services Timer services are running on all servers
and that the same version of the MET Framework is installed. For further information please
refer to the installation manual.

Gcontentandcode Prex-‘ic-ust Nex I} Abort

s
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2. Click Next

People Directory

System Check

Checking if People Directory can be installed from this machine

SharePoint Server 2010 s installed.

You have pemission to install and deploy SharePoirt salutions.
The Windows SharePoint Services Administration service is started.
The Windows SharePoint Services Timer service is started.
Solution file found.

People Directory is not installed.

00000

All checks succeeded. Please click Next to proceed with the installation.

() contentandcode Previous [ Nex ) Apor |

3. The setup will perform a systems check to ensure the server meets the installation
requirements. If one of the checks fails, simply abort the installation, and then resolve the
issue before running the setup again.

Important: When installing to a SharePoint farm running on Windows Server 2008 with User
Account Control (UAC) enabled, the installation permissions must be elevated using
the Right-click > Run as administrator option (see below)

2 /02(2009 15:25  Application go0 KB
~ [02/2009 15:28  CONFIG File 1 KB
I | Hae

'/Run as administrator 1)02/2009 17159 Text Document 5 KB

Failure to do so will result in a System Check error for the Windows SharePoint Service
Timer service check.

4. When the System Check is successfully complete, click Next
5. Read and then agree to the terms of the licensing agreement by selecting | accept the terms
in the License Agreement.

© Content and Code Ltd
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6. Click Next

People Directory

End-User License Agreement

Please read the following license agreement carefully

Content and Code il
Software End-User Licence Agreement
For People Directory for SharePoint 2010 v 2.0.0.0

By installing the product identified above and/or its related materials, you are
accepting the following Licence Agreement. Check the box "I have read and
agree to the Licence Agreement” if you agree.

IMPORTANT - READ CAREFULLY: This Licence agreement (“LICENCE"} is a legal
agreement between you (either an individual or a single entity, also referred to

as "LICENSEE", "YOU"} and Content and Code Ltd, ("Content and Code"), for the
product "People Directory for SharePoint 2010", which includes computer ;l

@ | accept the terms in the License ﬁgreemerD

Gcontentandcode Previous | Net D abor |
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7. Select the Web Application where you intend to deploy People Directory.
8. Click Next

People Directory

Deployment Targets

Please select one or more web applications

Web Applications:

[ All'web Applications
[ http:limyyd [ SharePoint - My80)
™) 1itp-lisp’  (SharePoint - SPEQ)

Please click the Mext button to start the installation process.

0 contentandcode

Previous |( Mext 1 Abort

Note:

applications.

If you need to install People Directory to more than one web application, select multiple web

9. When the installation is complete, click Next

People Directory

Installing

Please waitwhile People Directory is installed

All operations successfully completed.

G contentandcode

Previous MNext | Close
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10. Click Close to complete the installation

People Directory

Installation Successfully Completed

SSFULLY

Restarting the Timer Servi
SPTimer fo r - de

() contentandcode Previous et (0 cose |

© Content and Code Ltd
www.contentandcode.com Page 10 of 31




G contentandcode

4.2 Copy the Resource Files

Once the installer is complete, the resource files for People Directory may need to be copied to your
Virtual Directory. To do this, follow these steps:

1. Navigate to the following folder:
C:\Program Files\Common Files\Microsoft Shared\Web Server Extensions\14\Features

2. Locate the following folder: CCPeopleDirectoryFarminstaller

§ FEATURES

e,
G/L)o | . = Computer - Local Disk (C:) - Program Files ~ Common Files = Microsoft Shared = Web Server Extensions - 14 ~ TEMPLATE - FEATURES -
File Edit View Tools Help

Organize * 5 Open Indudeinlibrary «  Sharewith =  MNew folder

'r Favorites Name “ Date modified

Type Size
Bl Desktop | CallTrackList 05/05/2010 18:57 File folder
4 Downloads . CCPeopleDirectory 29/10,/2010 10:10 File folder

= Recent Places

( . CCPeopleDirectoryFarmInstaller (2010 10:10

File folder

) . CCPeopleDirectoryManagePeople 29/10,/2010 10:10 File folder
7l Libraries

— . CCPeopleDirectoryManageProperties 25/10/2010 10: 1 File folde

3. Open the folders until reaching CcPeopleDirectory

B AppResources

o,
GL)v | . = Program Files ~ Common Files = Microsoft Shared ~ Web Server Extensions - 14 - TEMPLATE - FEATURES - CCPeopleDirectoryFarmInstaller - AppResources -
File Edit View Tools Help

Organize *  Indudeinlibrary +  Sharewith *  New folder

G Favorites Name “ | Date modified | Type I Size |
B Desktop (| ccPeopleDirectory ) 29/10/2010 10:10 File folder
& Downloads

’1 E‘cent Places r.,‘_

A "'*“'\“‘\"\..J" 'm_-r“,-“-r‘"*‘\m‘
4. Copy the folder CcPeopleDirectory and place it in the follow location:

C:\inetpub\wwwroot\wss\VirtualDirectories\**Your Web Application here**\App_GlobalResources

— .
G(_)v| . = Computer » Local Disk (C:) - inetpub = wwwroot = wss - VirtualDirectories = products30 » App_GlobalResources -

File Edit WView Tools Help

Organize *  Indudeinlibrary =  Sharewith +  New folder

597 Favorites Name | Date modified I Type | Size
Bl Desktop C . CCPEDpleDirechary) 26/10/2010 10:10 File folder
4 Downloads g ms, en-Ls. resx 28/02/2010 00:02 .NET Managed Res... 1

© Content and Code Ltd
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5 Configuring People Directory

5.1

Activate the Site Collection Feature

Follow these steps to activate the People Directory site collection feature.

1. Open thetop level site in your site collection.
Go to Site Actions > Site Settings
Under Site Collection Administration, click Site Collection Features.

Site Actions ~ g

L

Home Blogs

Libraries
Lists

Discussions

'§ Recycle Bin

[ Al site Content

%

—

488

Home » Site Settings

|

Users and Permissions F
People and groups

Site permissions

Site collection administrators

Galleries

Site celumns

Site content types

Web parts

List templates

Master pages and page layouts
Themes

Solutions

Site Administration
Regional settings

Site libraries and lists
User alerts

R55

Search and offline availability
Sites and workspaces
Workflows

Workflow settings

Site output cache
Searchable columns
Content and structure
Content and structure logs

LL.%-E_@_J

4. Click Activate People Directory.

People Directory

| G Provides web parts for searching and browsing people information from the User Profile

Database

Congratulations!

Look and Feel

Welcome Page

Title, description, and icon
Master page

Page layouts and site templates
Tree view

Site theme

MNavigation

Site Actions

Manage site features

Reset to site definition

Delete this site

Site Web Analytics reports

Site Collection Web Analytics reports

Site Collection Administration
Search settings
Search scopes
Search keywords
Recycle bin

Gite collection features )
Site hierarchy
Site collection navigation
Site collection audit settings
Portal site connection
Site collection policies
Site collection output cache
Site collection cache profiles
Site collection object cache
Variations
Variation labels
Variation logs
Translatable columns
Suggested Content Browser Locations
SharePoint Designer Settings
Visual Upgrade
Help settings

Activate

C D)

A Site definition is and the People Directory web parts are now available and ready to use.

© Content and Code Ltd

www.contentandcode.com
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5.2 Create a People Directory Site
Note: If you require People Directory in any other language than English, please follow the
instructions in Section 7: Language Packs.
1. Browse to the location where you want to add the People Directory site.
2. From the Site Actions click New Site.

Site Actions | @

Mew Site
Create a site for a team or
0 project.

— Edit Fage
}7 Modify the web parts on this
page.

- Mew Page
J Create a page in this site.

Mew Cocument Library
D Create a place to store and
zhare documents.

More Options...
Create other types of pages,
lists, libraries, and sites.

3. Under All Categories, click Content and Code

All Categories b
Blank & Custom

Collaboration

Content 3%1
GZ-':E"'. and ::c::le__) i

Data Blank Meeting
) Workspace

Meetings

Search

Web Databases

© Content and Code Ltd
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4. Inthe Template section, click People Directory Site template.

Browse From:

Installed Items > Title Type

Office.com /- \‘1

-
4
d

People Directory

. Site
All Categories \ _‘/J

Blank & Custom

Collaboration

Content

G.'o ntent and Code 9 .

5. Enter a Site Name and URL
Search Installed Items 2

People Directory Site

Type: Site
Categories: Content and Code

This template allows to create a site
with ready to use People Directory web
parts.

dE_enple Directory :) |

http://sp/<URL name=
Eeu:upleDireu:tDw D |

[ Create ] [ More Options ]

6. Click Create and the following screen will appear.

© Content and Code Ltd
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Browse

, }
People Directory » 7 v
Ilikelt  Tags &
Notes

People Directory ~ Home 9
Actions ~ View: Default View +

First Name A|BICIDIEIFIGIHIIIIIKILIMINIOIP[QIRISITIUIVIWI[X[Y|Z]AI
Last Name A|BICIDIEIFIGIHIIIIIKILIMINIOIP[QIRISITIUIVIWI[X[Y|Z]AI

Find | Clear Al

Please select filter options and desired view to get the search results.

© Content and Code Ltd
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2k

6.1 Deactivate the Feature

To prevent users from adding additional People Directory web parts to pages, you can deactivate the

People Directory. This will remove the web parts from the web part gallery but existing instances

(i.e. web parts that have already been added to a page) will continue to function.

1. Open thetop level site in your site collection
2. Go to Site Actions > Site Settings
3. Below the section Site Collection Administration, click Site Collection Features

Site Actions ~ g

Home » Site Settings

Home Blogs

Libraries
Lists

Discussions

& Recycle Bin

[ all site content

gy

Ty

-]

Users and Permissions <
People and groups l;@
Site permissions

Site collection administrators

Galleries

Site columns
Site content types

Web parts

List templates -
Master pages and page layouts [;}é%'}
Themes

Solutions

Site Administration

Regional settings

Site libraries and lists

User alerts l—l‘jEﬁJ
RSS
Search and offline availability

Sites and workspaces

Workflows

Workflow settings

Site output cache

Searchable columns

Content and structure

Content and structure logs

4. For the People Directory feature, click Deactivate

People Directory

| Provides web parts for searching and browsing people information from the User

Profile Database

© Content and Code Ltd
www.contentandcode.com

Look and Feel

Welcome Fage

Title, de=scription, and icon
Master page

Page layouts and site templates
Tree view

Site theme

Navigation

Site Actions

Manage site features

Reset to site definition

Delete this site

Site Web Analytics reports

Site Collection Web Analytics reports

Site Collection Administration
Search =settings
Search scopes
Search keywords
Recycle bin

Cite collection features ™)
Site hierarchy
Site collection navigation
Site collection audit settings
Portal site connection
Site collection policies
Site collection output cache
Site collection cache profiles
Site collection object cache
Variations
Variation labels
Variation logs
Translatable columns
Suggested Content Browser Locations
SharePoint Designer Settings
Visual Upgrade
Help settings

C Deactivate j
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5. When prompted with a warning, click Deactivate this feature
You are about to deactivate the People Directory feature.

If you deactivate this feature, any user data or customizations associated with this feature might be lost. In addition, any active features
that depend on this feature might fail to function.

Deactivate this feature

© Content and Code Ltd
www.contentandcode.com
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6.2 Uninstall the Solution

To completely un-install People Directory from your farm, log on to the server from which you
installed People Directory and locate your installation file and follow these steps.

1. Run ccPeopleDirectorylinstaller.exe
2. Click Next

People Directory

Welcome to the People Directory setup wizard

This setup wizard will install and deploy People Directory to your SharePoirt famm. Click MNext to perform a
system check on this server and continue.

The system check will not check the state of other servers in your SharePoint farm. Before

! proceeding with the setup please check that the Windows SharePoint Services
Administration and Windows SharePoint Services Timer services are running on all servers
and that the same version of the .MET Framework is installed. For further information please
refer to the installation manual.

G contentandcode Previovs | Mewt Abort

3. Once the System Check is complete, click Next

People Directory

System Check

Checking if People Directory can be installed from this machine

SharePeint Server 2010is installed.

You have permission to install and deploy SharePaint solutions.
The Windows SharePoint Services Administration service is started.
The Windows SharePoint Services Timer service is started.
Solution file found.

People Directory is already installed (Modify or Remove).

000000

All checks succeeded. Please click MNext to proceed with the installation.

Gcontentandcode Prem'ousk Next |) Abort

© Content and Code Ltd
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4. Select Uninstall
5. Click Next

People Directory

Modify or Remove

Please selectthe operation youwish to perform

People Directory is already installed. What would you like to do?

" Deploy to other web application(s)
Deploy Blog Roll solution to the selected web application(s)

" Remove
Retracts the solution from the selected web application(z)

&+ Uninstall

Retracts the solution from all web applications and deletes it from the SharePoirt solution store

Gcontemandcode F‘rem'ousl( Mexdt P Abort

6. Once the uninstall is complete, click Next

7. The details of the uninstall procedure will be displayed

People Directory

Uninstalling

Please waitwhile People Directory is removed

-

Waiting {maoc. 15 minutes) for solution retraction job to complete. Press Abort to stop.

G contentandcode Erevious

5
.
&
o

2

© Content and Code Ltd
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8. Click Close

People Directory

Uninstall Successfully Completed

O contentandcode

vating For : S Yoint - SPR0
**** Running Pr or Timer Service Feature =
strfrguments o d ature 4d §14d¥ 24«
stsadmPath : C: omman Files

JILUTION RETRACTIC
SPSAL : hitp://sp. : The solution was successfull

f retracted.

25265 -ur "hitp.//sp
er Extension

O contentandcode

Previous Mot | l: Close ‘

manually.

Note: Any People Directory web parts that have been added to your site must be deleted

© Content and Code Ltd
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7 Language Packs

If you require People Directory to appear in a different language than English then you will need to
install a People Directory language pack.

A list of available language packs for People Directory can be downloaded from the Content and
Code People Directory site.

http://www.contentandcode.com/webparts/PeopleDirectory

To install a Language Pack follow these steps:

1. Unzip the Language Pack file downloaded from the Content and Code website.

Mame = |v| Date modified |v| Type |v| Size |v|
| Resources 22/09/2009 10:27  File Folder
CcPeopleDirectorylLanguagePackInstaller  16/09/2009 20:42  Application 167 KB
5;'}Cn:P'EDpIEDirEcmryLanguagEPackInsEII. .. 16/09/2009 20:00 XML Configuratio... 1KB
|| InstallerLog 22/08/2009 10:34  Text Document 2KB
|£| LanguagePadcks 28/08/2009 17:47 XML Document 1KB

2. Click on CcPeopleDirectoryLanguagePackinstaller.exe
People Directory Language Pack

People Directory Language Pack

Welcome to the People Directory Language Pack setup wizard

This setup wizard will install and deploy People Directory Language Pack to your SharePoint farm. Click Mext to
perform a system check on this server and continue.

The system check wil not check the state of other servers in your SharePoint farm. Before

! proceeding with the setup please check that the Windows SharePoirt Services
Administration and Windows SharePaint Services Timer services are running on all servers
and that the same version of the .NET Framework is installed. For further information please
refer to the installation manual .

G contentandcode Previous Net | [ Abor

3. Click on Next

© Content and Code Ltd
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People Directory Language Pack

System Check

Checking if People Directory Language Pack can be installed from this machine

People Directory is installed.
You have permission to install and deploy SharePoint solutions.
The Windows SharePoint Services Administration service is started.

The Windows SharePoint Services Timer service is started.

0000

All checks succeeded. Please click Mext to proceed with the installation.

G contentandcode Previous Mext Bbort

4. Click on Next

People Directory

End-User License Agreement

Please read the following license agreement carefully

Content and Code ﬂ
Software End-User Licence Agreement
For People Directory for SharePoint 2010 v 2.x

By installing the product identified above and/or its related materials, you are
accepting the following Licence Agreement. Check the box "l have read and
agree to the Licence Agreement"” if you agree.

IMPORTAMT - READ CAREFULLY: This Licence agreement (“LICEMCE") is a legal
agreement between YOU (either an individual or a single entity, also referred to

as "LICENSEE", "YOU") and Content and Code Ltd, ("Content and Code"), for the
product "People Directory for SharePoint 2010", which includes computer j

r | accept the terms in the License Agreement

Gcnntentandcc-de Previous | et | mbort |

5. Read and then agree to the terms of the licensing agreement by selecting | accept the terms
in the License Agreement.

© Content and Code Ltd
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People Directory Language Pack

Deployment Language Pack Targets

Please select one or more Language Packs

Languages Packs :

[ All Language Packs
[ Dutch

G contentandcode Previous I Next Abort

6. Select the languages required and click on Next

People Directory Language Pack

Installing

Please waitwhile People Directory Language Pack is installed

-]

All operations successfully completed.

G contentandcode Previous MNext Close

7. Clickon Close

© Content and Code Ltd
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8 License Manager

To activate your product, please follow these steps.

1. In Central Administration, click on Content and Code License Manager

Central o

Administration & Application Management
S [ Manage web applications

Application Management T Create site collections

System Settings Manage service applications
L Manage content databases

Monitoring

Backup and Restore Monito ring

Security M‘ Review problems and solutions
. . Check job status
Upgrade and Migration View Web &nalytics reports

General Application
Settings o

0 1 Security
\ i/  Manage the farm administrators group
Configure service accounts

Configuration Wizards

<~ General Application Settings
[\ﬁ} Configure send to connections
Configure content deployment paths and jobs

Manage form templates

2. Delete the current trial key of your product (Ensure that the selected license key is a Trial
Key)

Manage Licenses

S0P

Mew  View Activatel Delete JSettings
Dretails

Manage

Central Licenses
Administration

Application Management [* @ Product

System Settings Y —

Monitoring

Backup and Restore

L Security
'ELK._”_\. _‘ W""‘*u w‘_h ’.‘\ '\ '

N

© Content and Code Ltd
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3. Oncedeleted, click New in the ribbon

Manage Licenses

) Q@ B £

Mew J View Activate Delete Settings
Dretails

Manage

Central Licenses :
Administration f‘r
" anglicatioapagdinef o, PRikcit

4. Enter the License Key that license key provided within the Licensing email.

Enter Product License

Fleaze copy the License Key into the form below abd click on contentandcode
Verify followed by Next. If vou have any problems copying the

License Key information then please contact
product.support@cententandcode.com.

License Key UYFDiZ3hpZtI0/ 2mkJ11JbnhzetDFPQIvVZY
r®Rlsc+138hFQdecChTWeB8cT/ANEVALITOT
YFajbeweHETBooBBQNVCGs T4,/ tQ2/+EESCY
+HixY¥=elR8T0ocGnHLYDPRYSHSi 4zK+yGuw
BCu9BGLtPRcuRmow+PioufTHAy6eDeCgjaH LI

Product Key is Valid. Press Next to continue.

Product Name [10rgChart 2010
Version |5
Edition |Fu||
Expiration Date IB_.-‘?..-'2|:|1|:|
Cancel |
4| i

5. Click Verify and confirm that the details displayed are correct.
6. Click Next

© Content and Code Ltd
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7. Click Activate to complete

Activate Product License

To activate your license online please verify the details contentanccode
below and click Activate.

Product Name |10rgChart 2010

Version |5

Edition IFLI”

Expiration Date [813/2010 10:23:45 AM

License Key

Activate the product manually { Activate tl Cancel |

© Content and Code Ltd
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8.1 Activate the product manually

Once you have verified your license key, you can activate the product manually or online.
To activate the product manually, follow these steps:

1. Click Activate the product manually

Activate Product License

To activate your license online please verify the details OCUntentﬂ 1dcode
below and click Activate.

Product Name |10rgChart 2010

Version |5

Edition IFLI”

Expiration Date l8/7i2010 5:17:15 PM

License Key

C:’-\ctivate the product n'lanual@ Activate | Cancel |
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2. Copy the Unique Activation Number (UAN) provided

Activate Product Manually

To activate your product, please follow the steps below. oConterﬂ:u 1dcode

Step 1: Generate UAN

Generate a Unique Activation Number and copy it to vour clipboard.

UAN GFC4BDQ??3?DE|UB15,&.9850544FE30505 )

Step 2: Retrieve your new Offline License Key

Visit the Content and Code Licensing Site and use the Unique Activation Number to retrieve yvour new
product license key.

@tps:;’flicensing .contentandcode.com/ CeActivationwebService/LicenseActivationForm .asp)D

Step 3: Activate the product offline

Faste the Activation Response Code into the following text box and click "Activate".

ARC I

Activate Cancel

3. Click onthe link provided within Step 2: Retrieve your new Offline License Key

© Content and Code Ltd
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4. Within the online form, enter your License Key followed by your UAN

Live Chat - Available S Contact Us

O contentandcode

Who We Are How We Help What We Achieve Our products

ACTIVATE YOUR PRODUCT

License Key UYFD3Z3hpZtT0/2mkJ11JbnhzetDFPQT

v29rxRl=2c+138hFQdcChTWeBEtT /ANEV
ALITo7YFajbeweHETBooBBQNVCGST4/T

Unique Activation Number: |E4ASBT21D3EIEBBSSD4FF64F64FBB)OO(1|

CGenerate Activation Response CcrdeD

Activation Response Code:

G Content and Code » Activation Form

5. Click Generate Activation Response Code

6. Once your ARC has been generated, copy the generated text into the ARC field provided in
Step 3: Activate the product offline
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Activate Product Manually

To activate your product, please follow the steps below. chnten‘tgﬂ wlcode

Step 1: Generate UAN

Generate a Unique Activation Number and copy it to vour clipboard.

UAN |=3934D41E=FE?U1nmaazamEmEm,&az,&.

Step 2: Retrieve your new Offline License Key

Yisit the Content and Code Licensing Site and use the Unigue Activation Number to retrieve your new
product license key.

http=://licensing.contentandcode.com/ColctivationWebService/LicensefctivationForm.aspx

Step 3: Activate the product offline

Faste the Activation Response Code into the following text box and click "Activate”.

ARC q )
Activate |) Cancel |

7. Click Activate

© Content and Code Ltd
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Site Actions ~ @Y  Browse Manage Licenses

o © @ B P

Mew  View Activate Delete Settings
Details

Manage

central Licenses
Administration

Application Management W @ Product

System Setfings ™ 10rgChart 2010

Version Expiry Date Edition  Status

5 8/13/2010 10:23 AM Full Product Installed

Monitoring

Backup and Restore
Security

Upgrade and Migration

General Application
Settings

Content and Code
License Manager

e

e Wizl W J,&M#“J‘tw* . ’\’ R W Y

The People Directory license key has now been successfully applied.
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