USER MANUAL FOR JOB START
Thank you for choosing Job Start.

A little about Job Start

This application provides business users (non IT personnel) an extremely easy way to run SQL Server jobs. It is particularly useful for ad-hoc situations where you want to bulk load business critical data into a database or where reporting/data is required to be extracted from a database. Under normal conditions, SQL Server jobs would be scheduled to run at a pre-determined time, are run on demand via help desk requests or you would need some components of SQL Server to be installed on your machine to run jobs on demand. Job Start replaces the need of SQL Server being installed on your machine. It gives administrators and general users access to only those jobs they are authorised to run.
The data displayed in the Job Start screen is retrieved from the Job Start database. This database specifies which applications, servers, databases & jobs that the users can access. This data needs to be entered by an IT person or administrator with access to modify the Job Start database. (See the ‘administrator manual’ for details on maintaining the Job Start database.)
Job Start has 2 functions. 

1. Copy files from a PC (or server) to an FTP server & vice versa
2. start an SQL Server job

Upon starting Job Start, the screen will automatically populate with the details of your previous use. Naturally for the first time use of Job Start, these will be blank.
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Copyright Peter Drynan 2011 

For further information contact enquiry@hotute.com

COPY function
Figure 1 shows the screen image when the ‘copy’ tab is selected.

This ‘copy’ tab only shows when the user has been authorised to copy files. If any job a user has been authorised to run requires a file then this tab will be visible.

Application: Select the application that the file to be copied is associated with. This will populate the server combo box with all the FTP servers that this application uses.

Server: Select an FTP server. This will populate the job combo box with all the jobs that require files on the selected FTP server.

Job: Select a Job. This will populate the ‘Database/FTP file name’ (on the right) list with all the files that are required by the selected job.
The files listed in the ‘Database/FTP file name’ are the files that the SQL Server job expects to have access to so that it can perform its processing. These files are specified in the Job Start database and their names can not be changed by non admin users. The files on the left side are the source files that the user wishes to have copied to the FTP server. Pressing the ‘select files’ button will open a dialogue box from where the user can select 1 or more files. After the ‘Start’ button is pressed, the file on the left hand side will be copied & renamed to the file specified to its immediate right. Ensure that the files on the left side match horizontally with the corresponding file on the right. Use the up & down arrow to sort the files into the correct order.
Figure 1.
Screen image of the ‘copy’ tab
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JOB function
Figure 2 shows the screen image when the ‘job’ tab is selected.

Application: Select the application that you wish to have the job run against. This will populate the database combo box with all the databases that you are authorised to access for that application. Generally there will be only one database.

Database: Select a database. This will populate the server combo box with all the servers that you are authorised to access and that the database resides on. Generally there will be only one server.

Server: Select a server. This will populate the job combo box with all the jobs that have been setup to run against the database located on the selected server. Only jobs that you have been given permission to run will show on the list.
Account: For administrator use only. This is an SQL Server authenticated user account. This is the account that is used to invoke SQL Server jobs.
Password: For administrator use only. The is the password associated with the ‘account’.

Select the job you wish to run.

Figure 2.
Screen image of the ‘job’ tab. Non admin users will not see the ‘account’ or ‘password’ boxes nor the ‘admin’ menu option.
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Starting a job
Job Start gives you the ability to copy files via FTP or start a database job or both.

This is achieved by checking/un-checking the 2 checkboxes located at the bottom left of the screen.
To start the job and/or copy files, press the ‘Start’ button. A progress bar will appear at the bottom indicating the approximate time left before completion. At the completion of the job a message will display indicating the success or failure of the job. If the job has failed a message will be displayed giving some information for the failure. This information is produced by SQL Server and can be cryptic for some users. In such cases you may need  to show the results to a database administrator (DBA) to resolve. If no information is displayed when the job has failed you will need to contact a DBA. DBA’s will be able to look inside the database for possible causes and solutions. 
In addition to the success/failure message, the results and the last time the job was run will show in a small area at the bottom of the screen.

Menus

Under the ‘Help’ menu you will find three options:-

Technical help


About


Readme.txt file

Technical help: Will display a message and give you the option to open the ‘administrators manual’.
About: Displays version & other information about Job Start.
ReadMe.txt file: Will open the ‘readme.txt’ file. It contains latest information or updates on Job Start that was not available when Job Start was initially written. This file may contain no information. For the very latest information on Job Start you should visit the Hot Ute web site.

EXITING Job Start

When you are finished using Job Start, press the ‘exit’ button. This will close Job Start and save the screen details. The next time you use Job Start all those details are already pre populated.
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