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Introduction
ASK Software Solutions is proud to present Extreme for CRM power users. It is the next step forward on how you would enhance the way you work with Microsoft CRM by developing program modules written in C# and ASP.NET to do certain functions that cannot be implemented with Java Script language available in a normal Microsoft CRM form. We are currently developing many Extreme add-ons for different function for general Microsoft CRM users. 

Extreme Downloads – SMS Messaging integrated with Microsoft CRM

Send SMS from MS CRM, using ASK Distribution SMS services
Order of Installation

Before performing any customisation and\or installation please read the section on ‘Preparing your CRM’.
The following can be installed at any time:

· Extreme Downloads – SMS Messaging integrated with Microsoft CRM

Preparing your CRM

CRM Permissions

In order to make any modifications to your MS CRM, you must either have either ‘System Customiser’ or ‘System Administrator’ role assigned to your User account.

To do this your CRM Administrator must login to CRM and follow the following steps.

1. Click on the [image: image2.png]


 button on the Navigation Pane.

2. Click on the[image: image3.png]%] settings



button on the Navigation Pane.

3. Click on the [image: image4.png]


 button (Business Unit Settings) in the workspace.

4. Click on the [image: image5.png]


button (Users) in the workspace.

5. Find the user and double click on him\her in the grid. A new window with the user’s details will open.

6. Click on 
[image: image6.png]£ Roles



on the Navigation page on the new window.

7. If “System Administrator” or “System Customiser” is listed in the grid then this user is ready to begin customising CRM. Go to step 11.

If “System Administrator” nor “System Customiser” is not listed in the grid 
then complete the following steps.

8. Click on the [image: image7.png]Manage Roles |



 button on the Grid Toolbar. A new window will appear.

9. Scroll down on this new window and select either “System Administrator” or “System Customiser” or both according to your requirements. Please note that one of that two must be selected to allow customising of CRM.

10. Click OK to add any new Roles.

11. Your new Roles should now appear in the Grid.

12. Click “Save and Close” to return to the main CRM window. 

Changing the Schema-name Prefix

In order to use the code provided you must change your Schema-name Prefix to the standard used by Ask Software Solutions. Follow these steps to do so.

1. Click on the [image: image8.png]


 button on the Navigation Pane.

2. Click on the[image: image9.png]%] settings



button on the Navigation Pane.

3. Click on the [image: image10.png]


 button (Organization Settings) in the workspace.

4. Click on the [image: image11.png]


 button (System Settings) in the workspace. A new window will appear.

5. Select the Customization Tab

6. Change the Prefix field to “ASK” (without quotes).

7. Click OK.

You are now ready to start customising CRM.

Enabling ISV Integration
ISV integration is required for the following:
· Extreme Downloads – SMS Messaging integrated with Microsoft CRM
To enable ISV Integration you must edit your “web.config” file. This file can be found in the root of your Microsoft CRM installation. The default path for Microsoft CRM is X:\Program Files\Microsoft CRM\CRMWeb [where X:\ is your system drive] 

1. Open the “web.config” file in Notepad.

2. Scroll all the way down until you see the following line
<add key="ISVIntegration" value="None"/>
3. The value must be changed to "All". 
Eg. <add key="ISVIntegration" value="All"/>
4. Click File ( Save the “web.config” file.

5. Close Notepad.

ISV Integration is now enabled.
Please note that all customisations assume\require that your schema-name prefix be set to “ASK”.

SMS Messaging integrated with Microsoft CRM
SMS allows you to send an SMS to a contact using ASK Distributions SMS service. The SMS service where you can buy credits for the SMS module can be found at http://www.ask-distribution.com.au/sms
Installation

SMS requires you to install the “BeyondSmsSetup.msi” install package first on your CRM Server. You do not need to install it again if you have already installed it.

1. Double click on “BeyondSmsSetup.msi” to begin installing.

2. The welcome screen will come up first. click Next.

3. It will next ask you to enter in your CRM server location in the format <server_name>:<port>. Eg. 192.168.0.2:5555. Enter your location and click Next. 

4. It will next ask you to enter in your installation folder. In most cases you may simply press Next to install to the default folder.

5. Click Next on the next page to confirm installation.

6. It will install the application files to your server. When done click Close to finish the installation.

You must now perform these steps on your CRM.

1. Go to Settings then Customization. 
2. Click on Export Customizations.

3. Scroll down in the grid until you find ISV.Config. 

4. Select it and click More Actions ( Export Selected Customizations
5. Save the file and open it in any text and\or xml editor.

6. Copy the code from file Sms01.xml to the Contact section of the XML.

7. Save the file.

8. Go to Settings then Customization in CRM.

9. Click on Import Customizations.

10. Click Browse and select the file

11. Click Upload. ISV.Config will appear on the list.

12. Click Import all Customizations
13. Click OK to the message

Usage

1. Click the [image: image12.png]| Send sis



 button on a Contact
2. An SMS Window will appear that will allow you to send and SMS Message to this contact.
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Note that your available credits are displayed for your convenience. To purchase more credits - http://www.ask-distribution.com.au/sms

3. Type in your message. 

4. You may later the Mobile Number the message is being sent to if you wish.

5. Click Send to send the SMS.

Appendix I – Performing Basic Customization Tasks

Adding a Field

1. To add a new field, in the Common Tasks area, click Add Fields. 

2. On the Add Fields dialog box, select the fields you want to add to the form, and optionally, from the Tab and Section lists, select the tab and section in which you want to place the selected field or fields, and then click OK. 

3. You can select the check box next to Display Name to select all the fields.

Moving a Field
1. Select the tab, section, field, or IFRAME you want to move. 

2. In the Common Tasks area, click an arrow to move the selected item left, right, up, or down on the form. 

Removing a Field

1. Select the tab, section, field, or IFRAME you want to remove. 

2. In the Common Tasks area, click Remove. 

3. In the confirmation message, click OK. 

Editing a Field

To edit a field, select the field you want to edit, and then in the Common Tasks area, click Change Properties. 

· On the Display tab, make the additions or changes you want. In particular, note the following:

· If necessary, select the Display label on the form check box to make the label visible on the form. Clear the check box if you want to have a field with no label, for example, if the field is the only one in a section with a clearly descriptive name. 

· Select Disabled on the form to make the field read-only for example, if the field displays a value calculated by a client-side script.

· Change the Label to rename the control on a form.

· On the Formatting tab, the formatting options displayed depend on the section formatting options. If the section formatting is defined as Variable Field Width, you can choose a layout of one or two columns. If the form formatting is defined as Variable Field Height, you do not have the option of modifying the number of columns, but for ntext fields, you can define the number of rows for the field.

· On the Schema tab, the fields are read-only by default, and cannot be changed in the form for the entity.

· On the Events tab, you can create a script that is executed when data in the field is changed:

a. In the Event List box, select onChange, and then click Edit.

b. On the Details tab, select the Event is enabled check box to enable the event, and in the text box, enter the body of the script that you want to use when the selected event is run.

c. On the Dependencies tab, in the Available Fields list, select any fields you have used in scripts, and then click >> to move the selected fields to the Dependent fields list.
- OR -
From the Dependent fields list, select the fields you want to remove as dependent fields, then click << to move the selected fields to the Available Fields list.

d. Click OK.

Click OK to finish editing.

� Taken from Microsoft CRM Help by Microsoft
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