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   Allen & Heath                                                                                                              MIDI Firmware Update V1.2 

MIDI Firmware Update Guide  

Update Firmware 

It can be necessary to update the MIDI firmware from time to time, however when you receive your new desk the MIDI 

firmware should be the latest version as it is pre-loaded at the factory. MIDI firmware updates are released when a new MIDI 

version is needed to enhance or add MIDI functionality. 

To Check MIDI Firmware Version On Your GS-R24. 

Switch on the GS-R24 whilst holding down the transport GTE button. 

This will display the current MIDI firmware version on the Solo/Select  and Transport switches. 

 [                  Main Versioning 1-16      eg x.x.x          ]          [ Maintenance 1-8  e.g x.x.x ] [ Sub Version 1-8  e.g x.x.x ] 

Pressing the transport STOP button will return the desk to normal operation. 

If your firmware matches the latest version listed on the Allen and Heath website then your MIDI firmware is up to date and 

nothing needs to be done. If they are different, follow the instructions below. 

To Update MIDI Firmware Version For Your GS-R24. 

This procedure can be performed on a Apple MAC or Windows PC. 

Place the downloaded .zip file into a known location on your computer for example the desktop.  

The Current Firmware is available for download on the Allen & Heath website at. 

http://www.allen-heath.com/UK/Downloads/Pages/Software.aspx 

Make sure the Desk and Computer have a constant power supply while updating the MIDI firmware. 

Extract the file to the Desktop.  

Connect either physical MIDI leads (making sure correct way round OUT to IN and IN to OUT) or Firewire lead. 

Switch the desk on. 

WARNING DO NOT TURN OFF THE POWER.           

POWERING OFF DURING AN UPDATE CAN RENDER THE FIREWIRE UNUSABLE.  

Windows Users  

Locate the ‘GSR Programmer.exe’ file and double click to launch it. 

Apple MAC Users  

Locate the ‘MAC GSR_24 MIDI Programmer’ application and double click to launch it. 

Follow the on screen prompts. 

After the update finishes turn off the desk for five seconds. Re-apply power whilst holding the transport GTE button to view 

the firmware version and confirm that the update was successful.  

Press the transport STOP button to return the desk to normal operation.   
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